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We have appointed a Data Analyst, Michael 

Lord.  Michael will be helping to ensure that 

all our patients are invited to attend their 

annual reviews for their specific conditions.  

New Staff Members 

Staff Updates 

We have been listening to your feedback 

about your frustration with having to wait a 

while to get through to reception on the 

phone or at the reception desk. So we have 

looked at our staffing 

levels and have recruit-

ed new receptionists.  

We would like to wel-

come three new recep-

tionists to the practice 

team:  

Hannah Beardsworth and Zoe Booth have 

been appointed as our Medical Reception-

ists and Olivia Purcell has been appointed 

as our Apprentice Medical Receptionist.  

Trainees 

We have trainee GPs Dr Sam Smith and Dr Uzma 

Nafees working with us until August 2017 as well as Dr 

Diane Lyon who is with us until April 

2017.   

We are also providing placements 

for student Physician’s Associates, 

this is a new role within the NHS 

and Wajeeha Tariq is our current 

placement.   

Pharmacy First 

This Winter, why not stock up your medicine cabinet to deal with common minor illnesses like coughs, 

colds, sore throats and headaches. Most minor illnesses can be treated at home or by visiting your local 

pharmacy. These consist of:  

  Heartburn & Indigestion Coughs Headaches Acne Sore Throat Eczema Constipation  

If you have one of these common conditions, your pharmacist can give advice and medicines, if appropri-

ate. Your pharmacist can also tell you if you need to see a GP.  

Minor health problems like these lead to around 57 million GP consultations a year. We could save our-

selves and our GPs time if we went to the pharmacy instead. No appointment is needed.  

Irwell Medical Practice 

Working Practices 

All our receptionists will be asking our patients for brief 

details of the reason for their appointment. This is to en-

sure that patients are seen in the right clinic with the cor-

rect clinician.  

The receptionists are not be-

ing intrusive and are bound 

by the rules of confidentiality; 

they are merely doing their 

job as requested by the part-

ners in order to offer a more 

streamlined and efficient ser-

vice for ALL of our patients.  

Coming soon—From March 2017 we will be changing the way patients can order their repeat 

medication.  This is in line with the East Lancs Medicines Management directive.  We are a pilot 

practice for the East Lancs scheme .  Look out for further information in our Practice, on our 

Website and in our next Newsletter 



On-line Services 

GP on-line services 

You can now book appointments, order repeat prescriptions, check tests results and even access your GP rec-

ords on-line.  It’s quick, easy and your information is secure.  Register with us now for your on-line services.   



Keep your home warm  

If you have reduced mobility, are 65 or over, or have a health condition 

such as heart or lung disease, you should heat your home to at least 

18C and make sure you wear enough clothes to stay warm. It's a good 

idea to keep your bedroom at this temperature all night.  

 

If you're under 65 and healthy, you can safely have your house cooler 

than 18C, if you're comfortable.  

 

You can also use a hot water bottle or electric blanket (but not both at 

the same time) to keep warm while you're in bed  

Eat well in winter  

Food is a vital source of energy, which helps keep your body warm. Try to make sure that you have hot 

meals and drinks regularly throughout the day and keep active in the home if you can.  

Wear warm clothes  

Wrap up warm, inside and out. Layer your clothing to stay warm and wear shoes with a good grip if you 

need to go outside. If possible, stay inside during a cold period if you have heart or respiratory problems.  

Help your neighbours in winter  

Check on older neighbours or relatives to make sure they're safe and well. Make sure they're warm 

enough, especially at night, and have stocks of food and medicines so they don't need to go out during 

very cold weather.  

If you're worried about a relative or an elderly neighbour, contact your local council or ring the Age UK 

helpline for information and advice on 0800 678 1174 

 

Flu 

Have you had your flu jab yet? If you are over 65, in an at risk group or pregnant you are eligible for a 

FREE flu vaccination at the GP surgery.  

Although local pharmacies are offering the flu jab, please remember that your doctors 

have access to your full medical history and will have a record of past vaccinations.  

Shingles 

If you are aged 70,78 or 79 you may be eligible for the shingles vaccination.  

The shingles vaccine is given as a one off and will reduce your risk of getting shingles. If 

you are unlucky enough to go on to have the disease, your symptoms may be milder and the illness 

shorter. It's fine to have the shingles vaccine if you've already had shingles. The shingles vaccine works 

very well in people who have had shingles before and it will boost your immunity against further shingles 

attacks.  

Vaccinations 

Please ask at reception for details of our clinics or to check if you are eligible for either the flu or shingles 

Keep Well This Winter 

Get protected!  


